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Influenza Assessment, Treatment 
and Referral

• Options outlined in Chapter 11 of the Ontario Health Plan 
for an Influenza Pandemic (OHPIP), 2008

• Basic premise:
– Provide services in the community to allow acute care to 

focus on critically ill patients
– Need to ensure service availability for those without regular 

access to primary care
– Need to ensure that service flu assessment, treatment and 

referral are available if primary care overwhelmed



What really happened…

Varied from jurisdiction to 
jurisdiction



What happened in Peel
Number of confirmed cases by episode date*, Region of Peel, 2009
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INFLUENZA A (pH1N1) INFLUENZA A (OTHER) INFLUENZA A (NOT SUBTYPED/UNKNOWN/UNTYPEABLE/INDETERMINATE) INFLUENZA B (UNKNOWN)

Oct 26: Toronto boy dies 
from pH1N1; increased 
media coverage. 
Oct 27: Peel vaccine 
clinics open.
Oct 28: Vaccine release 
to physicians begins.

Jun 4: MOHLTC advised lab testing only for 
cases at high risk for complications from flu. 

Nov 10 & 12: Flu assessment 
centres open in Miss. & Bram, 
respectively.

Nov 18: Flu 
assessment 
centres close.

Dec 2: Subtyping 
increased as 
resources allow .

Week 43: 
Subtyping will be 
only performed on 
20% of influenza A 
positive tests and 
all intensive care 
patients and 
outbreak samples.

Apr 20: First lab-
confirmed case of 
pH1N1 in Peel.



What worked

• Plans were helpful
• Good staff
• Partnerships developed and/or solidified



Lessons Learned (or Confirmed)

• Using non-clinical facilities for clinical 
applications is challenging
– best to use existing facilities, have pre-

existing arrangements
• What the public is looking for in an urgent 

situation
• Role of the media
• Communications



How better to engage primary 
care in these types of situations?

Your thoughts?


