
Evidence  

Informing Practice 

 

 

 

 
Selina Nazim, B.A.Sc, CPHI(C), Manager,  

York Region Community and Health Services Department 

 

 



York Region PSS Landscape  

1,100 Personal Service Settings  

 

75% of PSS in YR offer non-invasive 
services  

 nail salons 

 hair dressing/barbering 

 Aesthetics (facials, waxing) 

25% of PSS in YR offer invasive services 

 ear/body piercing 

 tattoo studios 

 electrolysis 

 Micro-pigmentation 

 acupuncture 

 



The Goal 

 

To increase infection prevention and 

control knowledge among 

Personal Service Setting Workers 

in York Region  
 



Objectives 

 

 Provide IPAC  educational workshop and resources 

for PSW’s 

 Promote awareness among PSW’s  that York 

Region Community and Health Services is a 

credible resource for IPAC information 

 Assess needs and support for the development of a 

Regional by-law that would require IPAC certification 

of all YR PSW’s 

 

 



Questions To Answer 

 

1. What is the current IPAC knowledge level of 

PSSWs in York Region? 

2. What IPAC educational training and support is 

provided to PSSW’s? 

3. Are standardized IPAC core competencies and 

certification needed for PSSW’s? 



Research 

 

1. Environmental Scan of Health Units 

2. Literature Review  

3. Surveyed YR PSSW’s 

4. Key Informant Interviews 



Environmental Scan Results 

Question #1  
 

Does your health unit (HU) offer   
formal IPAC workshops for PSSWs? 

 



Environmental Scan Results 

Question #2  

Does your HU have a by-law requiring IPAC 
education for Personal Service Workers? 

 



Literature Review Results 

 The literature review highlighted several 

results/recommendations: 

 PSSW’s lack IPAC knowledge 

 Education strategies and training are needed to 

improve knowledge of PSSW’s 

 There is a need for standardized IPAC 

guidelines/mandatory regulations, protocols  

or accreditation for PSS  

 



Survey of PSW’s 

To determine:  

 

 Infection Prevention and Control knowledge 

level of York Region PSSW’s 

 Interest among PSSW’s in attending an 

educational workshop offered by York Region 

Community and Health Services Department 



Survey Methods 

 PSS were randomly selected and stratified 

 A representative sample of 93 PSS  

were contacted  

 48 interviews were completed 

 



Distribution of Survey Respondents  

by Service Type (N=48) 



Survey Questions 

 Survey questions covered the following 
areas:  

 hand hygiene and glove use 

 infectious disease transmission risk and  
hepatitis B  

 Tools and implement cleaning, disinfection and 
sterilization 

 accidental injury during treatment 

 handling and disposal of sharps 

 Demographic and additional information 



Key Findings 

 Indicated lack of knowledge among PSSWs 

related to these IPAC topics: 

 cleaning and disinfection of tools and implements 

 glove use and hand washing  

 infection transmission related to delivering or 

receiving services  

 83% of respondents showed interest  

in attending an IPAC workshop 

 



Key Informant Interviews 

Purpose: To gather IPAC information and 

opinions from PSS industry schools, 

suppliers and associations 

Questions Asked: 

 What infection prevention and control topics are 

taught in schools? 

 Would you support an IPAC workshop/certification 

offered by YRCHS? 

 



Key Informant  

Interview Results 

 

 Confirmed that IPAC practices are not 

consistently taught in schools 

 Supported the health unit’s proposal to offer a 

workshop to PSSW’s on IPAC practices and 

certification upon completion of the workshop 

 



Pilot Workshops 

 Offered during spring 2010  

 Topics covered: 

 How you can protect yourself from infectious 

diseases 

 Tools and implement cleaning, disinfection and 

sterilization 

 How to select an appropriate disinfectant 

 Sharps disposal 

 

 



Pilot Workshop  

Evaluation Tools 

 Pre and post-test questionnaire at the 

workshop to assess knowledge transfer 

 Focus groups were held after the session to 

obtain additional information 

 



Pilot Workshop Pre and Post 

Evaluation Results 

 Statistically significant increase in participant 
knowledge after the workshop 

 Participants indicated that they would like to 
receive recognition of attendance 

 Future workshops could be improved by 
offering workshops targeted to specific 
services  

 Participants identified the Health Unit as a 
credible source for IPAC information 

 



Focus Group Questions 

 What other IPAC information would you like to 
receive? 

 What kinds of IPAC resources would be most 
useful to you in your daily work? 

 What would be the best way to provide to this 
information to you? 

 Where do you go to get information? 

 What do you think would be the best way to 
provide future workshops to you?  



Focus Group Results 

 Would like more information on 
 Cleaning and disinfection 

 Sharp disposal 

 Service/trade specific information  

 

 Resources: 
 Quick reference signs 

 Cleaning and Disinfection charts 

 Resources must service specific 

  



Focus Group Results 

 Best to provide information: 

 In person/Workshop 

 Mail 

 Facebook 

 Checking websites and email difficult 

 Where PSW’s go to get information 

 Trade magazines 

 Health and trade shows 



Focus Group 

 Providing future workshop: 

 In class workshop 

 Targeted workshops 

 Allow for networking with other PSW’s  

 Provide hands on activities 

 Provide certificate of completion 

 Strong support for workshop should be mandatory 



Final Workshop 

 Level 1 and level 2 workshop 

 Half day 

 Certificate of completion 

 IPAC Guidebook  

 CIPHI PSS fact sheets 



Guidebook 

 Magazine look and feel 

 Lots of graphics 

 Will include service 

specific IPAC 

information 

 



Guidebook 



Guidebook 

 



Guidebook 



Guidebook 



Guidebook 



Guidebook 



Guidebook 



Outcomes 

 Increase in IPAC knowledge 

 Increase in compliance with MOHLTC 
Infection Prevention and Control in Personal 
Service Settings Best Practice Document 

 Decrease in blood borne infections and other 
diseases of importance 

 Overall change in behaviours among PSW’s 
with respect to infection prevention and 
control 

 


