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Book Judith Sharken Simon5 Life Stages of Nonprofit 
Organizations, The

2001 0-940069-22-9Administration

Book Stephen PageAchieving 100% Compliance of 
Policies and Procedures: Apply 
Metris and Measures to Achieve 
Continuous Process Improvement

July 2007 1-929065-50-7

Book Irene Borins Ash & Irv 
Ash

Aging Is Living - Myth-Breaking 
Stories from Long-Term Care

2009

Book BabbieBasics of Social Research (The) 2005

Guideline Canadian Patient Safety Dictionary, 
The

2 2006 0-9692155-5-X

Book Howard GardnerChanging Minds: The Art and 
Science of Changing Our Own and 
Other People's Minds

2004 1-57851-709-5

Book Ilene Lubkin Morof; 
Pamela D. Larsen

Chronic Illness: Impact and 
Interventions

5th 2002 0-7637-1570-0

Book Steven A. Beebe; 
John T. Masterson

Communicating in Small Groups - 
Principles and Practices

2006 0-205-44956-5

Book APIC HAIDispelling the Myths: the True Cost 
of Healthcare-Associated Infections

Denise Murphy; 
Joseph Whiting

February 2007 APIC

Book Harvard School of 
Business

Essentials of Project Management 
(The)

2006 978-1-59139-
924-7

Book Esther CameronFaciliation Made Easy: Practical 
Tips to Improve Meeting and 
Workshops

3rd Edition 2005 978-0-7494-
4351-1

Book William Smith; Doug 
McKenzie-Mohr

Fostering Sustainable Behavior: An 
introduction community-based social 
marketing

1999 0-86571-406-1

Guideline Barbara BatesGuide to Physical Examination and 
History Taking

4th 1987 0-397-54623-8

Book Angela MondouHit the Ground Leading: Seize your 
leadership potential and do 
incredible things

2006 10-9780225-1-3

Tool Kit National mentoring 
Partners

How to Build A Successful 
Mentoring Program Using the 
Elements of Effective Practice

DVD WWICNImpacting Practice Achieving 
Change

June 26, 2008 2008

Book Alan R. AndreasenMarketing Social Change: Changing 
behavior to promote health, social, 
development, and the environment

1995 0-7879-0137-7
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Book Rebecca K. LeetMessage Matters: Succeeding at the 
Crossroads of Mission and Market

2007 978-0-940069-
63-3

Administration

Book Jim ClemmerMoose on the Table 2008 978-0-9782221-
7-8

DVD E. Scott Geller: 
Coastal

Patient Safety: The Human 
Dynamics of Error Prevention

2007 Coastal 
Training 
Technologies 
Corp.

Book Thomas C. TimmreckPlanning, Program Development, 
and Evaluation

2003 987-0-7637-
0062-1

Book Daniel GoldmanPrimal Leadership: Learning to Lead 
with Emotional Intelligence

2004 1-57851-486-X

Book Jason WestlandProject Management Life Cycle: A 
complete step-by-step methodology 
for initiating, planning, executing & 
closing a project successfully

2007 10-0-7494-4937-
3

Book Davies, LoganReading Research: A user-friendly 
guide for nurses and other health 
professionals

2008

Book Michael E. Porter; 
Elizabeth Olmsted 
Teisberg

Redefining Health Care 2006 978-1-59139-
778-6

Book Henry M. Robert III, 
William J. Evans, 
Daniel H. Honemann, 
Thomas J. Balch

Robert's Rules of Order 2004 0-306-81354-8

Book Nancy SylvesterRobert's Rules, the Complete Idiot's 
Guide to

2004 1-59257-163-8

Book Stephen PageSeven Steps to Better Written 
Policies and Procedures

2004 1-929065-24-8

Book Gerard HastingsSocial Marketing: Why should the 
devil have all the best tunes?

2007 978-0-7506-
8350-0

Book Richard Nelson BollesWhat Colour is Your Parachute? 2006 2006 1-58008-7272-2

Book Don Tapscott; 
Anthony d. Williams

Wikinomics: How Mass 
Collaboration Changes Everything

2006 978-1-59184-
138-8

Book Nancy J. CampbellWriting Effective Policies and 
Procedures: A step-by-step resource 
for clear communication

1998 978-8144-7950-
5

Guideline Writing Exceptional Policies and 
Procedures

2009 www.companym
anual.com

Book Michael Winer, Karen 
Ray

Collaboration Handbook: Creating, 
Sustaining and Enjoying the Journey

1994 978-0-940069-
03-9

Business 
Administration
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Book Paul W. MattessichCollaboration: What Makes It Work 2001 0-940069-32-6Administration Business 
Administration

Book Paul W. MattessichManager's Guide to Program 
Evaluation: Planning, Contracting 
and Manageing for Useful Results, 
The

2003 0-940069-38-5Business 
Administration

Book Tim WolfredManaging Executive Transitions -  A 
Guide for Nonprofits

2009Business 
Administration

Book Karen RayNimble Collaboration: Fine-Tuning 
Your Collaboration for Lasting 
Success, The

2002 0 940069 28 8Business 
Administration

Book Richard Pascale; 
Jerry Sternin; 
Monique Sternin

Power of Positive Deviance, The 2010 978-1-4221-
1066

Business 
Administration

Guideline Seth Bates and Tony 
Smith

SharePoint 2010 User's Guide - 
Learning Microsoft's Business 
Collaboration Platform

2010 978-1-4302-
2763-2

Business 
Administration

Book Bryan W. BarryStrategic Planning Workbook for 
Nonprofit Organizations

1997 978-0-940069-
07-7

Business 
Administration

Tool Kit RICN IPAC Working 
Group

Infection Control Professional - 
Orientation Resource Binder for LTC

2009Infection Control 
Administration
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